
Chapter 8 

Activity 4: Create Great Memories 

Discussion 

The fish guys look for as many ways as they can to create great memories. They create great 

memories whenever they make someone’s day. The playful way they do their work allows them to 

find creative ways to engage their guests. They try not to stand apart from their guests but to find 

ways to respectfully include them in their fun. ​Who are our guests and how can we engage them in a 

way that will make their day? How could we make each other’s days? 

  

  

Journal 

In the FISH! Film, Shaw says serving others gives him a “plus” in his life. When you make someone’s 

day, what “plus” does this add to your life? 

  

  

  

  

  

How do you delight in others and show them that you value them? 

  

  

  

  



  

What are some things you will do for your team members and guests, as well as family and friends to 

make their day? 

  

  

  

  

  

  

Make a list of three people whose day you will make by the end of next week. If possible, make it 

someone you rarely acknowledge. 


